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Ask Parents 2010 
Consultation with Parents to Inform the 

Children and Young People’s Plan

Final Report, June 2010

Consultation focus: To seek parents’ views on their priorities, concerns and suggestions for improvements in each of the five outcome areas for children and young people; be healthy, stay safe, enjoy and achieve, economic well being and positive contribution. 

Target group: All parents and carers using services in the Solihull borough

Consultation period: 1 January 2010 – 31 March 2010. 

Contact: Carol Andrew, Implementation Manager, Children and Young People’s Trust Team, candrew@solihull.gov.uk 
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1. Introduction

Every local area has to produce an improvement plan, called the Children and Young People’s Plan. The purpose of the plan is to improve life outcomes for all children and young people. Solihull’s current Plan runs out in 2010 so we need a new one. The new Plan will be formally approved and published in July 2010. 
Consultation with parents to inform the new Plan, took place between January and March 2010.
2. Methodology
Two methods of consultation were used to consult with parents; questionnaires and semi-structured focus groups. 
Questionnaires 

Design - A number of people were involved in devising the questionnaire, including the Children and Young People’s Trust team, the Council’s Communications Team, members of the Parenting Strategy Group and parents themselves. Questionnaires were piloted twice, through a parent focus group and the Parents Forum, with considerable changes being made after each pilot. 

Distribution - The following table shows how questionnaires were distributed;
	Distributed to;
	Number distributed 

	Foster carers
	100

	Parents of 0-5s (through Children’s Centres)
	230

	Parents who educate at home
	50

	Parents of children with special educational needs (through Parent Partnership)
	340

	Parents whose children are involved with the Youth Offending Service 
	10

	Parents of children with disabilities or additional needs (through the Parent Champion team)
	120

	Lone Parents (through Job Centre Plus)
	90

	Parents of young carers 
	35

	All parents through the library service 
	200

	All parents using the Family Information Service 
	50 

	All parents through an event in the town centre 
	100 

	Schools 
	

	Kinsgwood School, Shirley (Independent) 
	65

	Castle Bromwich Infant School (North)
	440

	The Triple Crown Centre (PRU - Central)
	40

	Knowle CE Primary School (South)
	360

	Bishop Wilson C of E Primary School (North)
	250

	Chapel Fields (Central)
	280

	Lady Katherine Leveson Cof E primary (South)
	120

	St.Margarets (Central)
	240

	Coppice Primary (Central)
	280

	Total questionnaires distributed (hard copy)
	3400


In addition, the questionnaire could be completed online and this was promoted to parents in a number of ways as the table below shows.
	Distributed to:
	Via:

	Parents on PTAs
	PTA newsletter 

	Parents through Solihull Community Housing 
	Residents newsletter 

	Parents working for Solihull Council 
	Council email network 

	All parents 
	Solihull Council website and Care Trust website 


Focus Groups 
Design - A semi-structured approach was used for the focus groups with key questions being used to guide the discussion. The key questions were piloted with three parent groups. The aim was to extract similar information to that asked in the questionnaires, whilst allowing parents to lead the discussion and so gather more in depth, qualitative data. Detailed notes were taken during the meeting. 
Focus groups were held with the following parents.
	Parent group 
	Venue/Name of group
	Number of parents 

	Parents of young children
	Chelmsley Wood Children’s Centre and Smiths Wood Children’s Centre 
	11

	Parents of school age children 
	Parent Forum, Alcott Hall School
	13

	Parents of primary school aged children
	Parent Council, Monkspath School
	6

	Parents who educate at home 
	One-off group 
	2

	Working parents
	One – off group of council employees
	6

	Young Parents
	Bromford Housing young parents residents group
	5

	Parents of children with additional needs/disabilities 
	Parents support group run by Parent Champions 
	5

	Fathers 
	Chelmsley Wood Dad’s group
	5

	Christian parents group 
	One-off group
	4

	Young Parents - Care leavers
	One- off group
	6

	Parents of children with special educational needs
	Parent Participation Forum run by Parent Partnership
	16

	Disabled Parents 
	Parent forum run by Solihull Action for Advocacy 
	1

	Parents of children at special school
	Parents Support Group run by Merstone School
	12

	Parents of school age children 
	Parents Forum at Lyndon School 
	5

	Parents of school age children 
	Parents Forum at Kingswood Independent school 
	4

	Parents of school age children
	Parents Forum at Dorridge Junior School
	7

	Parents of school age children
	Parents Forum at Damson Wood Infant School
	1

	Total number of parents consulted through focus groups 
	109


3. Key limitations 

Questionnaires
· Parents were asked what worried them about keeping their child healthy, safe etc. and they were able to select as many options as they wanted. Most parents ticked most of the statements, although it was not clear to what extent they worried about these issues. It may have been more appropriate to ask parents to rate the degree to which they worried, or put the statements in priority order. 
· Responses given in the free text fields had to be categorised and due to time constraints, this was done by one person only. There could therefore be some personal bias in interpretation.

· It could be assumed that only parents who were comfortable reading and writing in the English language completed the questionnaire.
· Approximately 10% of the questionnaires were returned and therefore findings can only represent those who completed the questionnaire. 

Focus groups 
· Focus groups were scribed and interpreted mainly by one facilitator and therefore there may be some personal bias in the conclusions drawn. 

· The views represented were based on the small number of parents who attended and were not necessarily representative of all parents. 
· Some groups of parents were more difficult to access than others and were not consulted through focus groups, in particular, parents of children over the age of 16, parents with a disability, foster carers and parents who have English as an additional language. 

4. Findings
Questionnaires
Section 1 - Respondent Profile
A total of 429 parents and carers completed the questionnaire. 

1a Geographical area – Respondents came from all wards within the Solihull Borough. 
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1b Gender 
15% of respondents were male, 85% were female.
1c Type of parent/carer

95.3% of respondents were parents, with the other 4.7% being made up evenly of grandparents, adoptive parents and foster carers.
1d Ethnicity 

91.3% were White, 5.2% Asian, 2.3% Black, 0.6% Mixed and 0.6% Chinese. 
However, 27.3% of 

respondents chose not answer this question.
Section 2 - Child Profile

2a Age range
The number of children in each age range is shown below. All ages were covered although nearly half of the respondents had children in the 3-5 age range.

	0-2 
	3-5
	6-7
	8-10
	11-13
	14-16
	17-19
	Over 19

	95
	211
	99
	140
	89
	82
	44
	59


2b Disability 

Parents were asked whether their child had a disability or additional need and 27.5% said that they had. Parents were not given a definition of disability but were left to select the box if they felt it was appropriate. They were also asked for a brief description of their child’s disability. Most common responses were;
· ADHD (Attention deficit hyperactivity disorder)
· Allergies

· Aspergers

· Autism

· Development delay

· Down’s Syndrome

· Dyslexia

· Dyspraxia

· Epilepsy

· Learning difficulties

· Medical conditions
· Speech difficulties

Section 3 - Parents worries and concerns around the five outcomes
3a Being Healthy 

Parents were asked what worried them most about keeping their children healthy. They were asked to select from a number of statements but were given the opportunity to add their own. Most responses under the ‘other’ category were either covered in one of the other outcome areas (stay safe etc) or could be grouped under the statements given. Findings were as follows. 
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Parents were then asked what would help with these issues. Responses were grouped as follows; 
	Comment 
	Number of parents 

	More activities for children, young people and families, including better information, cheaper or free activities, transport to activities and opportunities to do things as a family 
	60

	More focus and better education on health in schools, including healthy food, more PE lessons, more education around sexual health, relationships, emotional health and tolerance of others
	29

	More information, advice and support on the whole range of health subjects, including sensitive subjects of sexual health 
	23

	Healthier food available – at school, in shops and promoted in the media
	20

	Improved services for disabled children, including shorter waiting lists, improved availability and better quality services 
	13

	More education for children and parents together including cookery lessons
	11

	More inclusive activities for children with disabilities or additional needs
	9

	Better partnership between schools and parents, including involving parents more in what is being done at school 
	5


Quotes from parents

‘I need advice on how to get my "fussy eater" eating healthily’
‘Someone to talk to BEFORE it becomes crisis point. Currently the Borough seems ok at dealing with issues when crisis point is reached, but long waiting lists and non-recognition of issues before that point make it impossible to deal with matters before then. I thought it was supposed to be about early intervention!!!!’
‘It would be helpful if there were more sports/exercise opportunities for children with special educational needs to attend sports/exercise groups just for them on a regular basis. These children need to have the same access to regular exercise as their peers who don't have additional needs, but not with them as they are often self conscious about their performance.’
‘Primary school being more aware, and responsive, to the emotional and mental well-being of children. In this regard, I would like to see schools listening to parents and having a greater understanding and respect for the lives of families, particularly those affected by disability.’

‘Facilities where families could exercise together, eg family sessions at leisure centres. Maybe rounders, basketball, team games, etc. Would also be an opportunity to meet other families. Only option currently for my family with different aged children seems to be swimming, otherwise we all do activities on our own!’
‘Education not just for the children but also parents, parents have a big responsibility with educating their children.’
‘Increased discussions with young people in schools about relationships and sex, as well as discussions workshops re being positive about yourself.’
‘No sweets policy in school would have helped, sweets were prolific. Better (nice) school dinners - the children mainly opt out.’
3b Staying Safe 

Parents were asked what worried them most about keeping their children safe. They were asked to select from a number of statements but were given the opportunity to add their own. Findings were as follows. 
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Parents were then asked what would help with these issues. Responses were grouped as follows;
	Comment 
	Number of parents 

	Improved road safety, including cycle routes, traffic calming, lollipop people, safer parking 
	26

	More education and information for children on tolerance of others, road safety and bullying 
	20

	More education and information for parents on how to keep children safe, including bullying and road safety
	18

	Improved ways to deal with bullying, better policies, and more action taken when issues arise 
	18

	More police presence in the community 
	15

	More things for children and young people to do and safe places for them to go 
	13

	More education and better controls to support e-safety
	8

	Other, including safety in the home, domestic violence and better society
	7


Quotes from parents 

‘Better crossing near schools and shops’
‘More forceful and monitored speeds in the 30 MPH area’

‘All schools being aware that having a policy does NOT make bullying vanish’
‘Park Wardens who can keep an eye on kids, getting them involved in activities or community projects, so there not just hanging around the park.’

‘Plenty of subject talks about safety & bullying to supplement what is given at home.’

‘Parents advice courses accessible by all.’
3c - Enjoying and Achieving / Economic Well Being 
Parents were asked what worried them most about how their child was doing. They were asked to select from a number of statements but were given the opportunity to add their own. Findings were as follows. 
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Parents were then asked what would help with these issues. Responses were grouped as follows;
	Comment 
	Number of parents 

	More activities for children and young people, including inclusive provision for children with disabilities, better information, cheaper or free activities
	28

	Better training for teachers, including more tolerance, patience and understanding of the child’s individual needs
	18

	Improved support services for children with disabilities
	16

	Information for parents on how they can support their children
	13

	Improved relationships between schools and parents
	12

	Reduce the pressure on children to achieve academically 
	7

	Additional educational help from school and other services when it’s needed
	6

	More careers advice to help young people make choices and find work 
	6

	Other including support at transition, dealing with anti-social behaviour
	8


Quotes from parents
‘Definitely workshops to help parents know how their children are being taught at school and how to help with homework.’

‘How to do maths according to today's 'rules'’
‘More outside school clubs which don't cost too much’
‘There is far too much emphasis on targets and assessing children's standards of education, what about just allowing children to enjoy their childhood and education.’
‘Having other parents to talk to in the same position, worries never appear so bad when there is someone to talk to.’
‘More interactive correspondence with schools and teachers (not just parents evenings) - emails/texts to parents to help address issues early and also to give children praise.’
‘A good variety of subjects and making learning fun. Plenty of fun activities during and after school. If a child enjoys school they will want to learn.’
3d - Positive Contribution

Parents were asked what worried them most about how children and young people contribute to their community. They were asked to select from a number of statements. Findings were as follows. 
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Parents were then asked what would help with these issues. Responses were grouped as follows;
	Comment 
	Number of parents 

	More clubs and activities so that children and young people are busy and less likely to get into trouble 
	28

	Better education, teaching manners, tolerance and mutual respect
	24

	More volunteering opportunities and community projects for people to get involved in
	18

	More positive stories in the media about children and young people’s achievements
	11

	Other including role of local businesses, restricting purchase of alcohol
	9


Quotes from parents; 

‘More social activities for kids, more clubs & socially funded organisations focused on getting kids doing stuff with a purpose’
‘More education of young people to respect people who are different due to disability, culture’
‘Getting children and young people to become part of the community through projects and voluntary activities will encourage them to feel a sense of belonging and as a result I would hope they would rise to the responsibilities each one of us have, to respect each other and each others views etc.’
3e - Other worries and concerns

Parents were asked if there were other things that worried them as a parent. Some of these were concerns relating to individual circumstances. Responses showed that parents were also concerned about whether they were doing a good job as a parent, whether they spent enough time with their children and financial worries.
Section 4 – Family Life in Solihull 

Parents were asked what they thought were the three best things about family life. Responses were as follows;
· Spending time together 

· Doing things together as a family such as holidays, playing games, outdoors, cooking etc 

· Safety and security 

· Looking after one another 

· Companionship and friendship

· Unconditional love and acceptance

· Sharing experiences

· Talking about everything

· Sense of belonging

· Laughter and happiness

· Supporting each other

· Watching children grow and develop

· Family mealtimes 

· Socialising with other families 


Section 5 – Information and Support 
5a - Family Support 

A total of 70.6% of parents said that they had had received support that had helped their children or their family. This support took a number of forms including family and friends, health, social care, voluntary and educational services, as well as Children’s Centres, childcare and respite. 

Parents were then asked if there was any support they would find useful. 
	Comment type
	Number of parents 

	Better services for children with disabilities
	19

	Help with childcare costs and emergency childcare
	10

	Someone to talk to, who can intervene and take action
	10

	More information on where to go for support
	10

	Opportunity to meet up with other families 
	3


5b - Information 
Parents were asked whether they were able to find the information they needed. Answers showed that 30.5% were always able to find the information they needed, 67.2% said sometimes and 2.5% said they were never able to find the information they needed.
Parents were asked to state what difficulties they had experienced with information. 
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Parents were also asked what kind of information they had found particularly difficult to access. The following were mentioned a number of times; 
· How to get financial help 

· Information relating to support for a disabled child
· Activities and childcare

· Eating/health issues 
· Bullying
When asked how confident they felt about asking for information, results showed that 59.7% of parents were very confident about asking for information, 29.7% were quite confident, and 7.6% were not confident but they would ask for information anyway. Only 3.1% of parents said that they wouldn’t ask for information because they didn’t feel confident enough. Parents were asked what kind of things they felt less confident asking for information about. Answers included things to do with the school, sex and relationships, financial support and the child’s behaviour. Quotes taken from this section are shown below. 

When asked how they preferred to receive information, parents wanted a range of medium. Responses were as follows. 
[image: image8.png]How do you prefer to receive information?

150

L —

Tekephone helpine

Face o face

Lesfiarsbookiets

Parenis groups
Other (please speci)




When asked about the Family Information Service, 37.2 % said that they had used the service, with 59% requesting more information about what the service could offer. 

5c - Childcare 
Parents who used childcare were asked to comment on how they felt about the childcare they used. 
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They were also asked about their experiences of childcare, if they used it. A total of 196 parents responded to this question, with 75% of parents saying that the childcare they used fully or almost met their needs. The remaining 25% said that the childcare available didn’t meet their needs, with 9.2% of these saying that they were currently using childcare that didn’t meet their needs.
Parents were asked to state what kind of difficulties they experienced with childcare and these are shown below. 
	Response 
	Number of parents 

	Cost is too high
	23

	Childcare for disabled children
	20

	Need childcare to be more flexible to meet shift patterns
	16

	Lack of suitable places (quality, distance, age range)
	12

	Holiday care
	8


5d - Active Involvement 
When asked how involved they feel in making decisions about services that affect them and their families, 32.2% of parents said they felt very involved, 38.6 said they felt sometimes involved and 29.2% said they didn’t feel involved at all. A total of 78.2% of parents said they that they wanted to be more involved than they are at the moment. Their preferences for how they want to be involved are shown below. 
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Section 6 - Further Information 

58.9% parents asked for more information about Family Information Service
58.9% parents asked for more information about the Parents Forum 

64.4% parents asked for feedback on the findings of the consultation.
Focus Groups 
Focus group discussions were led by parents interests and so varied widely. However, there were a number of issues that were highlighted a number of times by different focus groups. 
· Bullying – parents were particularly concerned about schools not responding to their or their child’s concerns. There were particular difficulties for children with a disability, with parents feeling that the school and wider community sometimes lacked tolerance and understanding. Parents also stated that they were often unclear or unsure where to go for information and advice about how best to support their child.
· Relationships between professionals and parents - parents stated that they felt unable to approach some professionals to discuss issues, and that some professionals failed to treat children and families as individuals. Lack of resources, too many targets and lack of empathy by staff were cited as a reason for this. Parents were also unsure what to do if they were having difficulties with a service. 
· Transition between stages – there was a particular concern about having to give up access to Children’s Centre services (due to the child’s age), and parents whose children were moving on from primary to secondary school. There was specific anxiety about the loss of relationships and support from trusted individuals at Children’s Centres. Similarly, parents were concerned that they would not have the same relationships with teachers when their children moved from primary to secondary school.

· Things to do and places to go – this was mentioned in nearly every focus group, with parents stating that there were not enough activities for children and young people, particularly those with a disability. 
· Safety – parents were worried about all aspects of safety, including playing outside, walking home from school, e-safety and road safety, particularly around school buildings.
· Where to go for information and support was mentioned in most focus groups, with parents saying that they were unsure of where to go for information, particularly on activities and events in the area. 
5. Key priorities for change  from parents
Solihull’s Parents Forum, (see pg 10 for more details) examined all the data from the questionnaires and focus groups and identified 16 key priorities for change.
1. Children and young people’s emotional and mental health, particularly linked to bullying and tolerance of others, with teachers/parents having greater understanding of how to develop tolerance in children 

2. More activities and things for children, young people and families to do – including wide range, availability, affordability and things for families to do together (with children of different age ranges) 

3. Better health education for children and more information/support for parents on how to keep their children healthy.

4. Availability of healthier food, in schools, shops and promoted in the media

5. Safer communities – with a focus on better, more visible community policing and more information for parents on how they can keep their children safe

6. Road safety – particularly regarding parking around schools, traffic calming, safer routes to school, cycle routes and walking buses

7. Bullying – more education for children regarding tolerance and diversity and a more preventative approach. More information and support for parents about what to do and how to work with agencies/schools to resolve issues quickly.

8. Better partnership between parents and schools – with a focus on supporting and enabling parents to be more involved in their child’s learning 
9. Improved relationships between teachers and children, with greater understanding and tolerance of the child and families individual needs

10. Volunteering and community involvement opportunities for young people, to support positive activity, work experience and community cohesion

11. Childcare, more accessible, affordable and flexible 

12. Education for parents in parenting skills – available as standard offer to ALL parents, as preventative approach.

13. Improved access to information and support 

14. Improved services for children with a disability, including schools provision, better information, shorter waiting lists and inclusive childcare and leisure opportunities.

15. Early intervention – support for parents to help them deal with things before they become a crisis 

16. Opportunities for parents to raise issues when they are not satisfied with the decisions that are made by agencies – as well as being more involved in making decisions before they are made.

7. How parents can get involved 
It is vital that parents and carers are involved in making decisions about things that affect them and their children. Parents can get involved in the following ways.
· Join Solihull’s Parents Forum. This is a group of parents who have children of various ages and come from all parts of Solihull. They meet every month from 7.30pm until 9pm and aim to improve things for children and young people in Solihull. To find out more contact Carol Andrew on 0121 704 8398 or email candrew@solihull.gov.uk 
· Join the parents’ forum for parents of children with a disability. This is a new group and is getting involved in making decisions about services for disabled children and young people and their families. To find out more contact Hayley Moran on 07901 747970 or email hmoran@solihull.gov.uk 

· Join the Parents’ Network. This is a list of parents who want to receive information about activities and events and other things going on in Solihull. For a registration form contact the Family Information Service on 0800 389 8667 or email parentsnetwork@solihull.gov.uk 


· Complete the Ask Parents 2011 survey, which will be available in public places and on-line around January 2011. Everyone on the Parents’ Network will receive a copy. If you are interested in adding questions to the survey, please contact Carol Andrew.
· Become involved in the school by joining a parents’ council or forum, or become a parent governor. 
For questions or comments on this report, please contact 
Carol Andrew on 0121 704 8398 or email candrew@solihull.gov.uk 



The best things about family life….


‘Feeling cared for, loved and protected’


‘Our new puppy!’


‘making plans for the future together’


‘Story time’


‘Knowing how happy they are when we don’t have to go to work and get to spend the whole day together’


‘lots of love and cuddles and laughter’


‘It is what life is about isn't it, so great pride’


‘Always having someone to share problems with’


‘Feeling part of something special’


‘Eating together and having discussions’


‘Always knowing someone will be there for you’








‘stuff that makes me feel incompetent as a mother or makes me feel I must be doing a bad job if I need help with this’





‘Re-referrals as not sure where to go and who to ask and for fear of people not accepting what I'm saying.’





‘things about my child's behaviour - if you ask they assume there is a big problem where I might just need some advice before things get out of hand.’


�‘I have a "hidden disability" and hate having to ask staff for help as people expect me to be able to cope from outward appearance.’
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