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Ask Parents 2010 
Consultation with Parents to Inform the 

Children and Young People’s Plan

Summary Report to Parents, June 2010

Purpose: Between January and March 2010, parents in Solihull were asked about their priorities, concerns and suggestions for improving things for their children. This information was gathered to inform the new Children and Young People’s Plan. 
Contact: Carol Andrew, Implementation Manager, Children and Young People’s Trust Team, candrew@solihull.gov.uk 
For a copy of the full report please go to www.solihull.gov.uk/cypt 
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1. Introduction

Every local area has to produce an improvement plan, called the Children and Young People’s Plan, which covers all services that affect the lives of children, young people and their families. The purpose of the plan is to improve life outcomes for all children and young people. Solihull’s current Plan runs out in 2010 so we need a new one. The new Plan will be formally approved and published in July 2010. 

To develop the new Plan, the following groups of people were asked for their views;

· parents and carers

· children and young people 

· the children and young people’s workforce 

We also used government targets and statistical data to help us decide on the priorities for change in the new Plan. 

2. How did we consult parents?
Questionnaires and focus groups were used to gather parents’ views. Over 3400 questionnaires were distributed, with 429 being completed and returned. In addition, over 100 parents gave their views verbally through a number of focus groups. Parents came from all areas within the borough, had children of various ages and had a range of different needs. Out of those that responded,15% were male, 91% were white British and 28% had a child with a disability or additional need. 
3. What did we ask? 
Parents were asked for their comments on;

· keeping their children healthy 
· keeping their children safe

· ensuring their children were enjoying and achieving in life 
· how their children were contributing to their community
· access to information and support

· childcare
Parents were also asked for their views about how they wanted to be involved in making decisions about services for them and their children in the future. 
4. What did parents say?

Keeping children healthy 

Parents want;

· more focus on children and young people’s emotional and mental health, with a particular focus on reducing bullying. They want teachers to have a greater understanding of how to develop tolerance in children, particularly those with a disability;

· more activities and things for children, young people and families to do together. They want a wider range of low cost activities that are available in their community and they want information about what is available;
· better health education for children and more information and support for parents on how to keep their children healthy;
· healthy food to be widely available in schools, shops, and promoted in the media.

Keeping children safe

Parents want;

· Safer communities, with a focus on better, more visible community policing and more information for parents on how they can keep their children safe; 
· Improved road safety, particularly around schools, and they want to see more traffic calming, safer routes to school, cycle routes and walking buses;
· A focus on anti-bullying, with more education for children regarding tolerance and diversity and a more preventative approach. They also want more information and support for parents about what to do and how to work with agencies and schools to resolve issues quickly.

Enjoying and achieving 

Parents want;

· Improved relationships between teachers and children, with greater understanding and tolerance of the child’s individual needs


· More volunteering and community involvement opportunities for young people, to support positive activity, work experience and greater understanding of different people.
Support for parents
Parents want; 

· Better relationships between parents and schools, with a focus on supporting and enabling parents to be more involved in their child’s learning, particularly at secondary school.

· More accessible, affordable and flexible childcare;
· More help with parenting skills and for this to be available for everyone, not just those who are having problems. They want people they can talk informally and help them with their concerns, before they become problems.
· Improved services for children with a disability, including schools provision, better information, shorter waiting lists and inclusive childcare and leisure opportunities.

· Opportunities to raise issues when they are not satisfied with the decisions that are made – as well as being more involved in making decisions before they are made.

Information 
Only 30% of parents said that they were always able to find the information they needed. Parents said that they wanted information in a range of ways including website, telephone, leaflets, email and face to face by people they trust. Nearly 60% of parents said that they didn’t know about the Family Information Service and wanted more details.
Childcare 

Parents who used childcare were asked to comment on how they felt about the childcare they used. A total of 75% of parents said that the childcare they used fully or almost met their needs. 

Getting involved
Just over 78% of parents said they that they wanted to be more involved in making decisions about things that affect them and their children than they are at the moment. They want more parents’ groups at schools, more questionnaires and more groups that meet regularly to talk about specific issues.
5. What are we going to do? 
The priorities in the new Children and Young People’s Plan set out what we’re going to focus on over the coming year to improve things for children and young people. The priorities are listed below but there will be more information on these in a new parents’ version of the CYPP, which will be available Autumn 2010.
Priority 1: Safe from harm
This includes reducing domestic violence and bullying and improving road safety and internet safety. 

Priority 2: Supporting parents and carers. 
This includes more parenting courses, supporting parents to get involved in their child’s learning, better information for all parents and programmes to support challenging families.


Priority 3: Raising achievement for all. 
This includes closing the achievement gap in the early years, improving English and Maths and more opportunities for young people in education, training or work, including young people with disabilities.

Priority 4: Good physical and emotional health. 
This includes improving children’s mental and emotional health; with particular support through schools, more opportunities for physical activity and healthy eating and more education around drugs, alcohol and sex and relationships.
Priority 5: An equal chance for vulnerable children and young people. 
This focuses on improving life outcomes for young carers, young offenders, children and young people affected by domestic violence, looked after children and young people, and disabled children and young people. 

Priority 6: Things to do and places to go. 

This includes developing a programme of positive activities for children and young people, with improved play provision, including provision for disabled children and extending volunteering opportunities. 

Priority 7: Active involvement. 

This includes involving children and young people in decisions about their learning and developing more opportunities for them to get involved in decision making through school and youth councils.

Priority 8: Looking after the environment. 

This includes developing the Eco schools initiative and reducing carbon emissions from schools and other public buildings.

6. Useful information for parents 
There were some common questions raised by parents during the consultation and the following information has been collated in response to these. 
Question: Where do I find information about what is available in Solihull for me and my family?
Answer: Solihull’s Family Information Service (FIS) has been set up to provide information and advice to parents of children aged 0-19 (or 25 with a disability) on anything they may need to know as parents. The FIS helps parents find childcare, activities (things to do and places to go) and people and services that provide support to children and their families. 

If you have a child with a disability or additional need the FIS can also help you find activities, childcare and support to meet your child’s needs.

If you are looking for information, advice or support and don’t know who to ask, ask the Family Information Service. They are there to help you.
Contact the Family Information Service on
Tel:
0800 389 8667


Text:
07740 046045

Email:
familyinfo@solihull.gov.uk 

Web:
www.solihull.gov.uk/familyinfo 

Question: What do I do if my child is being bullied?
Answer: Every school must have guidance on how to deal with bullying incidents, which should be part of the school’s policy on anti-bullying – ask for a copy to be given to you if you do not already have it. When talking with teachers about bullying:

· try to stay calm and bear in mind that the teacher may have no idea that your child is being bullied or may have heard conflicting accounts of an incident
· be as specific as possible about what your child says has happened, give dates, places and names of other children involved

· make a note of what action the school intends to take and when

· ask if there is anything you can do to help your child or the school

· stay in touch with the school and let them know if things improve as well as if problems continue.

If you are not satisfied:

· check the school’s anti-bullying policy to see if agreed procedures are being followed 

· discuss your concerns with the parent governor or other parents.

· make an appointment to discuss the matter with the Head teacher and keep a record of the meeting 

· children sometimes stay away from school due to bullying, but parents risk prosecution if their children fail to attend school. If you are having difficulty in getting your child to attend school, contact your school’s Education Welfare Officer to discuss the situation with them. The Education Welfare Officer’s role is to ensure that children and young people do attend school regularly so you can ask their advice and they will liaise with the school.
· if none of the above has resolved the problem to your satisfaction, write to the Chair of Governors at the school. The Governors will investigate and may invite you to meet to discuss your concerns

· if you are still dissatisfied, contact the Director of Children’s Services at the local authority 
If your child is being bullied outside school you can still contact the school if children are wearing a school uniform. You can also find useful information at www.bullying.co.uk 
If your child is experiencing any form of electronic bullying:

· ensure your child is careful to whom they give their mobile phone number and email address.

· check carefully on your child’s use of the internet and make sure it takes place in a place where adults are present

· check exactly when a threatening message was sent.

· If you have any reason to believe this is linked to school, other pupils or staff then follow the procedure above. Where this is not linked to school and other pupils you may need to report incidents to the police.

If you need any further information or advice please contact Solihull’s bullying helpline for parents on 0121 770 6030 weekdays between 8.45am and 3.45pm.
Question: How can I learn more about my child’s development and their behaviour? 
Answer: 

If you would like to know more about your relationship with your child, their development and behaviours, then you may want to join the 'Understanding your child's behaviour' group. 
 

Groups are for parents and carers with children aged 0 to 18 years and they meet in venues throughout Solihull. They run for two hours, once a week, for ten weeks. They are free of charge and a crèche is provided for younger children. 

Parents who have been to the groups say they have found them really helpful and that they have seen an improvement in their relationship with their child and their child’s behaviour.
Occasionally, some parents find that they experience complex difficulties with their children and for these families we run Mellow Parenting groups.
If you would like further information or would like to book onto a group please contact Jill Delaney or Lisa Baker on 0121 788 4700 or email parenting@solihull-ct.nhs.uk
Question: What should I do if I’m not happy with a service or my child’s school?
Answer:
If you are not getting the service you need then it is important that you let someone know in a constructive and positive way. All services that work with children, young people and families should have a complaints policy and you can ask to see a copy of this. Complaints are really important to services as they help them improve, so don’t be afraid to speak up. 
If you have a complaint or concern about your child’s school, please speak to your child’s teacher or the Head teacher in the first instance. If you want more information on how to make a complaint you contact your child’s school, the Family Information Service or go to www.direct.gov.uk and search for ‘making a complaint to your child’s school’. 

7. How to get more involved and have your say
Just over 78% of parents said they that they wanted to be more involved in making decisions about things that affect them and their children.
Parents can get involved in the following ways.
· Join Solihull’s Parents Forum. The group meets monthly and was involved in planning this consultation and analysing the feedback. It has lots more planned for 2010-2011. To find out more contact Carol Andrew on 0121 704 8398 or email candrew@solihull.gov.uk 

· Join the parents’ forum for parents of children with a disability. This is a new group and is getting involved in making decisions about services for disabled children and young people and their families. To find out more contact Hayley Moran on 07901 747970 or email hmoran@solihull.gov.uk 

· Join the Parents’ Network. This is a list of parents who want to receive information about activities and events and other things going on in Solihull. For a registration form contact the Family Information Service on 0800 389 8667 or email parentsnetwork@solihull.gov.uk 


· Complete the Ask Parents 2011 survey, which will be available in public places and on-line around January 2011. Everyone on the Parents’ Network will receive a copy.

· Ask your child’s school if they have a parents’ council or forum, or ask about becoming a parent governor. 
8. Further information 
For further information about the Children and Young People’s Plan please go to www.solihull.gov.uk/cypt 
For questions or comments on this report, please contact Carol Andrew on 0121 704 8398 or email candrew@solihull.gov.uk 

Schools need to be more aware, and responsive, to the emotional and mental well-being of children. In this regard, I would like to see schools listening to parents and having a greater understanding and respect for the lives of families, particularly those affected by disability.





More forceful and monitored speeds in the 30 MPH area











Facilities where families could exercise together, eg family sessions at leisure centres. Only option currently for my family with different aged children seems to be swimming, otherwise we all 


do activities on our own!








I want someone to talk to BEFORE it becomes crisis point. Currently the


Borough seems ok at dealing with issues when crisis point is reached, but long waiting lists and non-recognition of issues before that point make it impossible to deal with matters before then. I thought it was supposed to be about early intervention!!!!








Definitely workshops to help parents know how their children are being taught at school and how to help with homework.











PAGE  
10

